
Shifts to Look for in the Intergenerational Workplace  
(Obtained from www.accountingweb.com on January 6, 2014; Posted by Phyllis Weiss Haserot.) 

 
Many professions and industries struggle with inter-generational challenges. The advertising 
industry is just one of those industries and although the accounting and ad fields are thought to 
be very different (e.g., right-brained versus left-brained oriented), they both are very much 
businesses and focused on money. So I think the views of a panel moderated by Val DiFebo, 
CEO of the Deutsch Inc. ad agency and a Boomer, apply quite well to accounting employees 
and their firms.  
 
The panel, which I attended as part of a social media week, was titled Don't Generalize My 
Generation and was comprised of one Boomer, one Gen Xer, and two Gen Y/Millennials. The 
discussion, relevant to many industries and workplaces and with a mix of generations in 
attendance, revolved around a number of questions other generations have of the Gen Y/
Millennials and their impact. 
 
How do you describe what you're looking for at work? 
The Gen Ys insisted their generation wouldn't adapt to the Boomer workplace. They're looking 
for a collection of experiences; hence many have "side hustles." Those multiple roles define 
them and also serve, they think, as a safety net in what seems a perpetually uncertain 
economy. And some Boomers and Gen Yers think that the Gen Yers' experience of being 
overscheduled with activities from a young age led to difficulty focusing. 

 

 
(Cont’d on page 7 “Shifts to Look for in the Intergenerational Workplace”) 
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ABOUT OUR  

UPCOMING EVENTS 

January 6, 2014  
7:30 AM—4:45 PM 

Annual Membership Seminar 

Governor’s Office Building 

CPE:  8 hours 

 
January 29, 2014  

12:45 PM-1:00 PM 

Chapter Update 

CPE: 0 hours 

1:00 PM-3:00 PM 

AGA Webinar “Tackling Improper 

Payments ” 

James C. Kirkpatrick Building 

CPE:  2 hours 

 
February 21, 2014  

7:45 AM-9:50 AM 

Chapter Past President’s 

Breakfast/Meeting:   

“Federal Grant Reporting” 

James C. Kirkpatrick Building 

CPE:  2 hours 
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Mid-Missouri Chapter 

Giving Back to the Community  
 

January—June Chapter meetings & audios/webinars - 
collecting items for the Buddy Back Pack program  

and canned goods also for the Jefferson City Samaritan Center 
 

ATTENTION!  If you attended the Mid-MO AGA Membership Seminar on 
January 6, 2014, your AGA membership dues have been PAID.  Some members 
may receive an invoice or e-mail from AGA.  The AGA office has been closed 
due to severe weather, so not all dues have been posted to individual accounts 
yet.  Members who attended the Mid-MO AGA Membership Seminar are only 
responsible for the payment of their CGFM dues. 

http://www.deutschinc.com/#!/about/leadership/view/val-difebo
http://www.deutschinc.com/
http://blog.deutschinc.com/2013/03/dont-generalize-my-generation/
http://blog.deutschinc.com/2013/03/dont-generalize-my-generation/
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Association of Government Accountants 

Our Mission is… 
To serve government accountability 

professionals by providing quality 

education, fostering professional 

development and certification, and 

supporting standards and research to 

advance government accountability. 

 

Our Purpose is… 
 To be a professional organization 

dedicated to the advancement of 

government financial management 

 Serve members by providing or 

sponsoring appropriate educational 

programs, encouraging 

professional development, 

influencing government financial 

management policies and practices 

and serving as an advocate for the 

profession 

 Serve government officials and the 

public by sponsoring efforts to 

ensure full and fair accountability 

for all public monies and by 

providing a variety of pro bono 

services throughout the United 

States and its territories that 

support that end. 

Greetings Mid-Missouri AGA,  
 
The holiday season is done  and we have all made our new year’s 
resolutions.  Many times, people only think of stopping bad habits with their 
resolutions – but that does not always have to be the case.  Did you include 
your career goals as a resolution?  What better time to make your career a 
priority.  The best way to do that is to include your continuing education in 
your home budget and your calendar entries (before they fill up for the 
year). 
 
Since you are reading my message, that means you have 
already taken the first step and have become a member of 
AGA!  Great job!  Your membership affords you valuable 
connections and networking opportunities along with 
countless hours of affordable continuing education.  Your 
local chapter has several chapter meetings and audio conferences scheduled 
for the upcoming months.  Don’t miss the opportunity to attend. 
 
January is also the time for the nominating committee to begin their search.  
I know I have had  some of my most memorable and rewarding experiences 
serving on the Mid-MO AGA board.  Now, I am asking each of you to 
consider your role in our chapter.  If the nominating committee contacts you, 
please give it serious and thoughtful consideration.  If you want to volunteer 
for anything, please contact Tammy Childress at  
tammy.childress@dss.mo.gov . 
 
I hope 2014 is the best year so far!   See you soon. 

 

PRESIDENT’S MESSAGE  

by Rob in  Renfrow  

SPECIAL NOTE 
 

If paying a Mid-MO AGA event registration by 
check, please include registrants’ name(s) with 
check.  The Mid-MO AGA Treasurer will greatly 

appreciate it!!! 
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National & Regional AGA News  

 

 
 
 
 
 
 

Vision 
AGA is the premier association for 

advancing government accountability. 

 

Mission 
AGA fosters learning, certification, 
leadership and collaboration for 
professionals and stakeholders 

committed to advancing government 
accountability. 

 

AGA Core Values 
Service, Accountability, Integrity, 

Leadership 

Other Midwestern Chapters Information  
 
Ozarks  Chapter  (www.ozarks aga .org)  

 March 20,  2014 —Spr ing Seminar  

2 0 1 3 . 2 0 1 4  
N a t i o n a l  A G A  O f f i c e r s  

 
President 

Mary E. Peterman, CGFM, CPA 
Vice President 

Savantage Solutions Inc 
 

Immediate Past President 
Evelyn A. Brown, CGFM 

Retired 
 

Treasurer 
David A. LeBlanc, CGFM, CFS 

Director of Audits 
MA Dept of Elementary & Secondary 

Education 
 

National President-Elect 
William David Miller, CGFM, CIA 
Board of County Commissioners 

Johnson County, KS 

 

 

 

 

 

Mid-MO AGA was recognized as a Platinum Chapter at the AGA 

Conference in July 2013.  

 

 

Potential Grants Training Opportunity 

Mid-MO AGA board members are considering offering grant courses conducted by Management 
Concepts during 2014.  If you would be interested in these courses, please contact a Mid-MO AGA board 
member.   
 
To view all courses offered by Management Concepts, please zoom to www.managementconcepts.com. 

Early Careers— 
 
If you know someone who has just entered the Governmental Accounting career field, please 

send their name & contact info to education@midmoaga.org 

http://www.managementconcepts.com
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PDT 2014 

July 13-16, 2014 

Orlando, FL 

24 CPE Hours Available 
 

Held in July each year, AGA's annual premier education event offers up to 24 CPE hours and brings together 

the top officials in federal, state and local government as well as academia and the private sector for three and 

a half days of intensive training and networking. AGA's PDT has been the go-to 

event for the government accountability community for more than 60 years. 

 

Reasons Why You Should Attend:  

Earn up to 24 CPE Hours  

Enhance your lifelong learning and gain the knowledge and understanding to better improve your job 

effectiveness. The presentations are facilitated by both industry experts and colleagues who have faced similar 

challenges. In doing so you can earn up to 24 CPE hours.  

 

Stay On The Cutting Edge  
PDT 2014 program includes top-notch speakers from federal, state, local, academia and private sector bringing 

you key findings and educational experiences to augment your job knowledge and skills. The exhibit hall 

allows you to familiarize yourself with the latest equipments, technologies, products and services in the 

profession.  

 

Network and Connect 
The most unquantifiable yet beneficial aspect of any training event is networking. AGA’s 

PDT is the place to connect with a variety of government financial experts and industry 

colleagues from around the nation facing the same or similar issues that you could exchange 

and share “Aha!” ideas and moments with to bring back to your organization. 

 

Zoom to www.agacgfm.org/PDT2014/Conference-Home.aspx for more information. 

 
2014 Professional Development Training (PDT) Host Committee  

The 2014 PDT Host Committee is looking for volunteers to assist with various activities that include: the 
registration desk, session-scanning, and other onsite duties. By volunteering for the PDT 2014, July 13-16, in 
Orlando, your registration fee will be waived; however, you are responsible for all other expenses. 
Volunteering during this event allows you to earn CPEs and to network at the best government professional 
development training event. If you are interested, please contact our Meetings Department. 

http://www.agacgfm.org/PDT2014/Conference-Home.aspx
https://www.agacgfm.org/PDT2014/Conference-Home.aspx
mailto:meetings@agacgfm.org


Please see http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification.aspx for complete 
 information pertaining to retaining CGFM certification. 

 
To retain the CGFM certification, all CGFMs must adhere to the AGA’s Code of Ethics. In addition, to continue using the CGFM 
designation after their name, CGFMs must be in an active status. 

 CGFM Renewal 

 CGFM CPE Requirements 

 Calendar of CPE Cycles 
 
Active Status 
To maintain the CGFM certification in an active status, CGFMs are required to: 

 Pay the CGFM renewal Fee by the due date every year. 

 Complete at least 80 hours of Continuing Professional Education (CPE) every two years in government financial management 
topics or related technical subjects (within the designated two-year cycle). 

 Maintain and, if requested by AGA, provide detailed information on CPE hours completed. 

 By submitting their annual renewal payment, CGFMs affirm that they have and will continue to abide by AGA’s Code of Ethics 
and that they have fulfilled the minimum CPE Requirements. 

 
Annual Renewal Requirement 
All active CGFMs must renew their certification annually. At the beginning of each year, invoices will be sent to all active CGFMs. 
Annual CGFM renewal payments are due by March 31. AGA reserves the right to periodically adjust the renewal rates of $30 for 
AGA members and $65 for nonmembers. AGA membership is not required for the CGFM certification; however, AGA members 
who do wish to renew their AGA membership must pay the nonmember CGFM renewal fee of $65.00. 

 
By submitting their annual renewal payment, CGFMs affirm that they have and will continue to abide by AGA’s Code of Ethics and 
that they have fulfilled the minimum CPE Requirements. 

CGFMs must promptly notify AGA of any change of mailing address. It is the responsibility of each CGFM to pay the annual CGFM 
renewal fee, even if that individual did not receive an invoice from AGA. 
Click here to renew your CGFM. 
 
Retired Status 
Individuals who have permanently retired from AND are not working in the field of financial management can request an 
adjustment of their status to “retired” by contacting AGA’s Office of Professional Certification (by mail or e-mail at 
cgfm@agacgfm.org). Individuals should include their date of retirement and confirm that they are not working in the field of 
financial management. 
 
CGFMs must be active at the time of retirement in order for their status to be changed to “retired”; if the CGFM first becomes 
inactive, the individual must reactivate the designation before being able to change the CGFM status to “retired.” Therefore, 
CGFMs retiring in the second half of the year should renew their designation that year—to avoid their CGFM become inactive and 
not being able to adjust it to “retired” status.  

(“CGFM” cont’d on page 6) 
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CGFM 

 

REMINDER to members to pay CGFM dues (if applicable).  If you attended the Mid-MO AGA Member-

ship Seminar, AGA dues will be paid, but CGFM dues are responsibility of AGA member.   

http://www.agacgfm.org/About/Code-of-Ethics.aspx
http://www.agacgfm.org/My-AGA/Annual-Renewal.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Continuing-Professional-Education-(CPE)-Requiremen.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Calendar-of-CPE-Cycles.aspx
http://www.agacgfm.org/My-AGA/CGFM-Application.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Continuing-Professional-Education-(CPE)-Requiremen.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Continuing-Professional-Education-(CPE)-Requiremen.aspx
http://www.agacgfm.org/About/Code-of-Ethics.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Continuing-Professional-Education-(CPE)-Requiremen.aspx
http://www.agacgfm.org/About/Code-of-Ethics.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification/Continuing-Professional-Education-(CPE)-Requiremen.aspx
http://www.agacgfm.org/My-AGA/Annual-Renewal.aspx
mailto://cgfm@agacgfm.org


If your field is government financial management—no matter your specialization or where you work—AGA membership is invaluable. AGA is 

the only association supporting more than 15,000 professionals working in federal, state and local governments as well as the private, 

nonprofit and academic sectors. AGA membership will give you the tools and support you need to make your mark on the profession.   

 
AGA membership costs are the following: 

 Full Government Member—$90/year  

 Private Sector Member—$150/year  

 Early Career Member—$45/year (Fewer than three years professional experience) 

 Student Membership—$30/year (Full time college/university students not gainfully employed) 

 Retired Member—$30/year  

Additional clarifications for the retired status definition: 

 Individuals must be fully retired, not just stop working or change fields. 

 Individuals must be fully retired AND not working in the field. Individuals who have retired but continue 
working part-time, consulting, teaching or working as a contractor in the field of financial management are NOT 
considered retired. 

 The field of financial management includes not-for-profit and private sectors (for example, CPA firms)—
individuals working in these sectors are NOT considered retired. 

 If an individual retires and then starts working in another field with no responsibilities for financial management (for example, 
working as a florist), that individual is considered retired. 

 Volunteering does not count as “working in the field”—individuals can volunteer and qualify for retired status; however, AGA 
members/CGFMs are encouraged to maintain the active status if the nature of the volunteer work requires current expertise 
in government financial management. 

 The election of the retired status is voluntary—individuals who are retired but want to maintain their AGA membership/CGFM 
in the active status can do so by fulfilling the active status requirements. 

 Individuals who are both AGA members and CGFMs who want to change their status to retired, must do so for both 
membership and certification. 

 
CGFMs in retired status are not required to remit the CGFM renewal fee or earn the 80 CPE hours. CGFMs in retired status can 
continue to use the CGFM designation, but must clearly indicate their retired status by using “CGFM-Retired” 
after their name and using “Retired” or “Retired status” on a resume, bio or other statements of qualification. 
Newly retired CGFMs should keep the CPEs from their last CPE cycle during which they were active for at least 
three years, as they may still be audited for that CPE cycle. 
 
If retired CGFMs return to work in the financial management field, they must notify the Office of Professional Certification and 
change their status within 90 days of returning to work. NOTE: CGFMs who want to change their status from retired to active 
would need to follow the same reactivation requirements as inactive CGFMs. 
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CGFM (cont’d from page 5) 
 

Membership 
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“Shifts to Look for in the Intergenerational Workplace”  

 (cont’d from page 1)  

There must be a "why" for Gen Y in the workplace – a purpose – and little or no "hierarchy." (They say they aren't interested in 
titles – until someone else gets one.) Employers and managers need to elevate the mission of each project and be sure to clarify 
where their assignments fit into the big picture.  

 
If you work at multiple jobs (the "slash generation" with a "side hustle" in addition to the main job), do you really see yourself as 
embodying all of your roles? 
[Older generation] bosses wonder how things get done when people are only "half in." Are they unwilling to make sacrifices? Do 
they lack commitment to anything but themselves? Or are they actually saner for rejecting the model set up by the Boomers and 
Xers in which they never take their foot off the gas. Would rejection of that model benefit everyone? 
 
Can you be successful working from anywhere? How do you convince someone that you have the ability to do the job? 
Gen Yers are comfortable organizing themselves virtually and think 
they can work from anywhere. Boomers and Xers think that works 
for some jobs and some personalities. Some of the ways they can 
convince people that they have the ability to do a job are to explain 
how they think and their problem-solving process and to convey 
confidence. 
 
What does leadership in the future look like? Do you have trouble 
making decisions if you can't crowdsource? 
As for future leadership, the Gen Yers on the panel said they didn't 
know what it would look like, but it would be different. Leadership is 
about getting followers behind a vision, a movement, they said. Few 
decisions are made by anyone alone.  
 
How do Gen Yers define success? 
One of the young panelists said he isn't worried that he can't define career success. The other Gen Y defined career success for 
herself as feeling happy with her involvement and self-actualization, which perhaps seems the opposite of crowdsourcing or 
looking to others. 
 
Do the older generations need to shift to accommodate Gen Ys? Is that a good thing? 
Are the older generations the ones that have to shift? One shift the panel thought could benefit everyone is more transparency. 
And they can follow the example of the Gen Ys who are reaching out to the generation that follows them (Gen Z, or the Re-
Generation, or other names to come) and give them opportunities – paying it forward – which is likely to create more harmony 
between those generations. Make the younger generations part of your vision. 

 
What does industry need to do to keep Gen Ys engaged? 
Some of the things the panel felt the industry needs to do to better accommodate Gen Ys include: 

 Figure out how to automate grunt work so they don't have to be burdened with it. 

 Urge all generations to always be curious to learn and try new things. 

 Maintain an excitement about what you don't know. 

 Incorporate plenty of praise and feedback. 
 
While there are many generational gaps to bridge, the multigenerational panelists actually have much common ground in their 
views, particularly about the desire to work well together. 

Generational Definitions 
Generations are defined by similar formative influences – 
social, cultural, political, and economic – that exist while 
individuals of particular birth cohorts are in their adolescent 
to early adult years. Given that premise, the approximate 
birth years for each of the four generations currently in the 
workplace are: 
 
Traditionalists: Born between1925 and 1942 
Baby Boomers: Born between 1943 and 1962 
Generation X: Born between 1963 and 1978 
Generation Y/Millennials: Born between 1979 and 1998 

http://en.wikipedia.org/wiki/Generation_Z
http://www.workforce.com/articles/108-another-generation-rises-looking-beyond-the-millennials
http://www.workforce.com/articles/108-another-generation-rises-looking-beyond-the-millennials


 

       Mid-Missouri Chapter of AGA 
             Membership Seminar 
                 January 6, 2014 
          Governor’s Office Building 
 

 
   

 
  

7:30-8:00 Registration/ Continental Breakfast 

8:00-8:15 Welcoming Remarks 

8:15-9:05 Successful Leadership - Julia Mast Swafford, CPA, CFE, BKD CPAs & Advisors 

9:15-
10:05 Missouri's Tax Credit Programs - 

Brenda Horstmann, Nathan 
Potter, Sallie Hemenway, 
Department of Revenue 

Fiscal Impact to State for Health 
Insurance and other Payroll 

Benefit Costs – Panel of Speakers 

Missouri's 
The Making of 

Appropriation Bills 
- Bret Fischer  

10:15-
11:05 

Budget 

Legislative Process 
- Adam 

Koenigsfeld, Mike 
Price 

11:15-
12:05 

Affordable Health Care Act – How  
MCHCP members are impacted  -  

Speaker TBA 

Unemployment Benefit Costs to 
Missouri - Ron Miller, Janet 
Lepper, and Cindy Guthrie 

Cycle 

Truly Agreed and 
Finally Passed – 

Shari Lepage, Lisa 
Hueste,  

12:05-
1:15 

Funding Higher Education  - Dr. David Russell and Leroy Wade 

1:15-2:05 
COSO - Internal Control  Update - 

Shawn McCauley  
Worker's Compensation/Second 
Injury Fund - Judge David Zerrer 

Grant Reporting in SAM II -  
Speaker TBA 

2:15-3:05 

 Government Corruption (Ethics) - Julia Mast Swafford, CPA, CFE, BKD 
CPAs & Advisors 

Financial Reporting - Office of 
Administration 

3:15-4:05 
Payroll Transactions/SAM II HR – 

Libbie Farrell 

 
*** Register online at www.midmoaga.org *** 8 hours CPE *** 

COST:  $160 current members; $225 non-members  
 

If paying by check, make checks payable to: 
Association of Government Accountants PO Box 1104 Jefferson City, MO  65102-1104 

 State of Missouri, use Vendor #43121818201 
 

The Mid-Missouri Chapter will pay the 2014 AGA membership dues for registered attendees with 
paid registrations received on or before December 23, 2013.  CGFM dues are not paid.     

Registration and Payment is due by December 23, 2013 –submit questions to  education@midmoaga.org  
 

CANCELLATION POLICY - Seminar registration fee will not be refunded and is due if notification  

of cancellation is not received by December 23, 2013.  Substitutions are allowed. 
 

GENERAL 

BREAKOUT 

EARLY CAREERS 
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Mid Missouri AGA 
January/February 

 
Monday, January 6, 2014 

Annual Membership Seminar 

Governor’s Office Building 
 

* * * * * * * * * * * * * * * * * 

Wednesday January 29, 2014 

James C Kirkpatrick Building  

State Information Center 

600 West Main Street 
                 

12:45-1:00 pm 

Welcome/Chapter Update 

1:00-3:00 pm 

“Tackling Improper Payments ” 
 

Chapter Update/Presentation/Webinar/2-Hour CPE:    $10 Members / $20 Non – Members 

Registrations will be accepted until 12:00 p.m. January 28, 2014 
 

* * * * * * * * * * * * * * * * * 
 

Friday February 21, 2014 

Past Presidents Breakfast 

James C Kirkpatrick Building  

600 West Main Street 
 

7:45 - 8:00 am 

Welcome/Chapter Update/Continental Breakfast 

8:00 - 9:50 am 

Federal Grant Reporting 

Jamie Szabo, MPA, Senior Fiscal Analyst 
Jeremy Cox, MBA, Lead Accountant 

Office of Sponsored Programs Administration 
University of Missouri 

Chapter Update/2-Hour CPE:    $10 Members / $20 Non – Members 

Registrations will be accepted until 12:00 p.m. February 20, 2014 
 

Register online for all events at www.midmoaga.org  
Payment is expected no later than check-in at the event.   
Payment can be made with Credit Cards when registering on-line.   
Offline payments may use the email invoice received upon completion of the online registration. 
Cancellations must be received at education@midmoaga.org by noon prior to the day of event to receive 
refund.  Substitutions are permitted. 
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November 14,  2013  

Meeting Highlights 

by Angie McMichael 
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AGA Mid-Missouri Chapter 

PO Box 1104 
Jefferson City, MO  65102          
Website:  www.midmoaga.org 

In attendance:  Robin Renfrow, Robin Burkhart, Tammy Childress, Janelle Jaegers, Ami Patel, 
Vickie Akin, Angie McMichael 
 
President:   

 Robin reported that the National AGA office asked about the status of the AGA Group 
exemption letter (990EZ). Vickie has verified the information and this is being submitted. 

 The issue of a last minute cancellation for the GFM course by a member of the Des 
Moines Chapter was discussed. The complete cost of the seminar was covered through 
the completed registrations. Due to government budget cuts this individual had not been 
able to submit payment prior to the September 30 deadline. Technically he should not 
have been considered enrolled therefore no payment will be pursued.   

  
Secretary’s Report:   
Angie presented the October meeting minutes Robin B. made a motion to approve the 
minutes as revised; motion was seconded by Tammy and approved. 
 
Treasurer’s Report:   

 Vickie reported that she is still working with one payment from the October 22 event to 
determine the attendees included on the payment.  This is an on-going effort. Due to 
fees charged for credit card processing Vickie reported it is better to receive payments 
via check.  In addition, the payments via check generally include information that makes 
the posting to related invoices simpler, she recommended the Chapter keep providing 
this payment option.  

 Vickie continues to work to get all information in the new software and may be able to 
use features in QuickBooks to print second invoices. The financials for September should 
be ready to go out in the next newsletter. 

 There is still an outstanding charge from the Courtyard Marriott related to the PDC, 
Robin is working with the hotel on this issue. 

 Corrected invoices have been sent to people who used Pay Pal and were billed the wrong 
amount for the November 20 event. Hard copy invoices will be issued for other 
registrants.  

  
Communications:   

 Robin B reported that the October/November newsletter should be out by Monday.   

 The deadline for the December newsletter is December 2.   

 The October financials should be in the December newsletter 
 
Community Service:   
The Chapter received a $1,000 check from National for match to the funds raised by two 
members’ teams for Relay for Life. This was only a partial match due to budget constraints.  
The board recommended the credit for this donation be split between the two members’ 
teams.  The amount will be prorated based on the amounts the teams raised.  
  
Education:    

 Janelle reported that 41 registrations were received for the November 13 webinar. There 
were 38 attendees.  

 24 people have registered for the 3 hour education event next week.  This event is a 
webinar and presentation by Mr. Jim Moody and will include a luncheon. 

 January 6 is the Membership Seminar, registration will be open soon.  Other future 
events include a webinar January 29 and the Past Presidents’ Luncheon February 21. 

 
(November 14, 2013 cont’d on page 12) 
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AGA Mid-Missouri Chapter 

PO Box 1104 
Jefferson City, MO  65102          
Website:  www.midmoaga.org 

In attendance:  Robin Renfrow, Robin Burkhart, Tammy Childress, Janelle Jaegers, Ami Patel, 
Vickie Akin, Angie McMichael (via conference call). 
 
President:   

 Robin reported that AGA National had sent a matching check for $1,000 for members’ 
community service involvement related to the Relay for Life.  Two teams with AGA 
members participated and applied for matching funds; Dee Cook’s team raised $9,300 
and Angie Hake’s team raised $3,200.  The $1,000 will be credited to the two teams 
based on their percentage of overall funds raised. This information will be included in the 
chapter newsletter.  

 The regional leadership meeting is being held in Omaha, Nebraska, Robin requesting 
confirmation on who would be attending.  Mark Runyan is a regional board member and 
will be attending with expenses reimbursed by AGA National.  Robin will be traveling 
with Mark; the chapter will only need to reimburse her hotel and food expenses. 

  
Secretary’s Report:   
Angie provided electronic copies of the November meeting minutes, one revision was noted. 
Ami made a motion to approve the minutes as revised; motion was seconded by Tammy and 
approved. 
 
Treasurer’s Report:   

 Vickie reported that the financials would be emailed to officers for review and approval 
prior to submitting for the newsletter.   

 As of the time of the meeting, there were 127 registered for the January seminar with 
85% of payments received. The current financials will show these deposits. The 
December 11 training event had 24 registrants. (Financials were emailed 1/3/2014 to 
officers; officers voted via email to approve the financials as submitted.) 

 Vickie requested any officer with outstanding reimbursement requests to turn receipts in 
to her.  

 Lack of information submitted with payments continues to cause problems and 
additional work to tie payments to registrations and post correctly. 

  
Communications:   

 Robin B reported that the newsletter items are due on Friday.   

 She continues to reviews options for updating and maintaining the current website.  

 She will update the format for event registration emails to ask members to ensure their 
payments note who the payment is for and what event the payment relates to. 

 
Community Service:   
No additional donations were received for a raffle at the Membership Seminar. The Board 
voted to save any items received for future events and to hold a 50/50 raffle with proceeds to 
go to the Food Bank Backpack Buddy Program. 
  
Education:    

 Janelle reported that a check was received for $270 from National (via Jill Murphy) for 
recruitment.  Robin will look at the original plan and follow-up on completion with 
Rosemarie.  

 Janelle is working closely with the national office to provide a list of paid January 6 
Membership Seminar attendees and ensure they are not invoiced for membership. Any 
new members will need to complete and application form at the seminar so this can be 
submitted to the national office.  

(January 2, 2014 cont’d on page 12) 
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(November 14, 2013 cont’d from page 10) 

 
Education (cont’d): 

 Janelle will be checking with AGA National on the possibility of a one-day grants 
management training. In addition, Robin will check with other Chapters through WIGGIO 
and the blog pages to see what training they are aware of. 

 
Past President: 

 Tammy reported that the Citizen Centric Report was not completed by September 30 
and she still needs financials and pictures for the report. She also noted that it is time to 
begin looking for officers for next year.    

 The Chapter received a free registration for a John Reid training on the Reid Technique 
of Interviewing and Interrogation.  Tammy will write up information on the seminar and 
this free registration will be offered as a raffle prize at the membership seminar.  

   
Ami requested assistance with the planning for next year’s PDC. 
 
A motion to adjourn was made by Tammy and seconded by Vickie. The meeting was 
adjourned. 

Association of 

Government Accountants 

Mid-Mo Chapter 

Executive Committee 

November 14,  2013  

Meeting Highlights 

by Angie McMichael 

Association of 

Government Accountants 

Mid-Mo Chapter 

Executive Committee 

January 2,  2014  

Meeting Highlights 

by Angie McMichael 

(January 2, 2014 cont’d from page 11) 
 
Education (cont’d): 

 Final details and logistics for the Membership Seminar were discussed including parking, 
name tags, speaker introductions, snacks and door prizes.  The Board voted to provide 1 
free PDT registration, 1 free membership seminar registration and various $10 dining gift 
cards as door prizes for attendees present at the end of the day.  

 
Discussion was held about the need to replace some of the logo items the Chapter normally 
uses as giveaways and speaker thank you gifts. 
 
Past-President: 
The allotted time had been used for the meeting therefore Tammy made a motion for the 
meeting to adjourn.   

Jessi Prater—Passed all three parts of CGFM Exam—
Congratulations Jessi!!!! 

 

Dee cook & angie hake—Relay for Life teams raised a combined total of 
$12,500 (Dee’s team raised $9,300 & Angie’s team raised $3,200).  AGA National 
matched $1,000.  Great job ladies! 
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Mid-MO AGA Financial Summary—as of December 31, 2013 

by Vickie Akin 
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DATE TIME DESCRIPTION LOCATION

July 23, 2013 12:00 PM - 2:30 PM Chapter Meeting - Banking Changes (2 CPE) (Lunch provided) Pizza Haus

August 20 & 21, 2013 8:00 AM - 5:00 PM 38th Annual Midwestern Regional PDC (16 CPE) Courtyard Marriot, Columbia

September 10, 2013 8:00 AM - 10:00 AM Chapter Meeting - Accountability & Managebility of Mobile Devices (2 CPE) Governor's Office Bldg, Room 315

September 18, 2013 1:00 PM - 3:00 PM

Audio Conference - NASACT-Treasury Offset Program (2 CPE) (No lunch 

provided) Governor's Office Bldg, Room 450

October 3, 2013 8:00 AM - 5:00 PM Many Faces of Fraud Seminar (8 CPE) Governor's Office Bldg, Room 450

October 23, 2013 1:00 - 3:00

Audio Conference - Grants Management Reform Updates & Agency 

Highlights (2 CPE) (No lunch provided) Governor's Office Bldg, Room 460

Changed to November 13, 2013

Government Financial Manager (GFM) Training

November 12-14, 2013 8:00 AM - 4:00 PM (Lunch not provided) Truman Bldg, Room 493/494

November 20, 2013 12:00 PM - 1:00 PM Chapter Meeting - Missouri's Financial Outlook (1 CPE) (Lunch Provided) State Information Center

1:00 PM - 3:00 PM AGA Webinar - How to Stay Cutting Edge in Tough Financial Times State Information Center

December 11, 2013 12:00 PM - 1:00 PM Chapter Update (no CPE) (Lunch Provided) Governor's Office Building

1:00 PM - 3:00 PM

AGA Webinar - Taking the High Road: How to Succeed Ethically When 

Others Bend the Rules (2 CPE)
Governor's Office Building

January 6, 2014 8:00 AM - 4:00 PM Mid-MO AGA Membership Seminar Governor's Office Building

January 29, 2014 12:45 PM - 1:00 PM Chapter Update (No Lunch Provided) (no CPE) State Information Center

1:00 PM - 3:00 PM Audio Conference - Tackling Improper Payments (2 CPE) State Information Center

February 21, 2014 7:45 AM - 8:00 AM Chapter Update/Past President's Breakfast  (Breakfast Provided) (no CPE) State Information Center

8:00 - 9:50 AM Federal Grant Reporting State Information Center

March 11, 2014 TBD Chapter Meeting - Indirect Cost Calculation (2 CPE) TBD

April 8, 2014 1:00 PM - 3:00 PM Audio Conference - Internal Controls (2 CPE) TBD

3:00 PM - 4:00 PM Chapter Meeting - Awards Ceremony TBD

May 6, 2014 TBD Chapter Meeting - MVE-Making Money for Missouri (2 CPE) TBD

May 21, 2014 1:00 PM - 3:00 PM Audio Conference - Ethics (2 CPE) TBD

June 10, 2014 TBD Chapter Meeting - The Business of Missouri's Natural Resources (2 CPE) TBD
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A G A  M i d - M i s s o u r i  C h a p t e r  
2 0 1 3 - 2 0 1 4  E xe c u t ive  C o m m i t t e e / S u b - C o m m i t t e e  C h a i r s  
 

Vicki Akin 
Treasurer 

Dept of Office of Administration   
Office:  (573) 522-1654 
Vicki.akin@oa.mo.gov 

 
 

Robin Burkhart 

Communications Director 

Dept of Elementary & Secondary Educ   

Office:  (573) 751-8291 

robin.burkhart@dese.mo.gov 

 

 

Tammy Childress 

Immediate Past-President 

Dept of Social Services   

Office:  (573) 751-2432 

tammy.childress@dss.mo.gov 

 

 

Janelle Jaegers 

Education Director 
Dept of Social Services   

Office:  (573) 526-6471 

education@midmoaga.org 

 

Angie McMichael 
Secretary (Historian) 

Dept of  Natural Resources 
Office:  (573) 751-2553 
Angie.Mcmichael@dnr.mo.gov 

 
 

Rosemarie Jeffries 

Membership Director 

Dept of Health & Senior Services   

Office:  (573) 526-8504 

rosemarie.jeffries@health.mo.gov 

 

 

Ami Patel 

President-Elect 

Dept of Social Services   

Office:  (573) 751-7302 

Ami.a.patel@dss.mo.gov 

 

 

Robin Renfrow 

President 

Dept of Insurance, Financial Institutions 

& Professional Registration   

Office:  (573) 526-2994 
robin.renfrow@difp.mo.gov 

ASSOCIATION OF GOVERNMENT ACCOUNTANTS 

Mid-Missouri Chapter Newsletter 

AGA Ledger 
PO Box 1104 

Jefferson City, MO  65102 

Robin Burkhart, Communications Director 

communications@midmoaga.org 

Zoom to the MID-MO AGA website today 
for recent updates! 

 

http://www.midmoaga.org 

 
Mid-MO AGA— 

Advancing Government Accountability 

 

Vacant 

CGFM Program Director 
 

 
 
 

Vacant 

Director of Community Service & Charity 

Fundraising Subcommittee Chair 

 

 

 

 

Vacant 

Accountability Sub-Committee Chair 
 

 Volunteers needed 

to serve AS CHAIR OF 

CGFM PROGRAM, 

COMMUNITY SERVICE, 

and accountability. 

sub-committees 

positions available 

also!  Volunteer 

today by 

contacting one of 

the mid-mO aga 

chapter officers!!! 

http://www.midmoaga.org/

