
2019-2020 Mid-MO AGA  
Winter  

Professional Development Training 

  
 

Tuesday,   
January 7th 

7:45 8:00 
 

Registration and Continental Breakfast 

8:00 8:10  Welcome and Opening Remarks  

8:10 9:00 1 CPE TBD 

9:05 9:55 1 CPE TBD 

9:55 10:10 BREAK   

10:15 11:05 1 CPE 
The State of Missouri’s Approach to Getting Better:  Engage 2.0 – Casey 
Osterkamp, Director of Personnel, Office of Administration 

11:10 12:00 1 CPE Fraud Risk Assessment- Ron Steinkamp 

12:00 1:00 LUNCH  

1:05 1:55 1 CPE 
Basics of the Legal System for Accountability Professionals – 
Christopher Wray, Attorney General’s Office 

2:00 2:50 1CPE 
HR Basics for Governmental Managers – Eileen Krispin, Attorney 
General’s Office 

2:50 3:05 BREAK   

3:10 4:00 1 CPE Phishing --  Theresa Frommel and Barb Nash, Office of Cybersecurity, 
State of Missouri ITSD 

4:05 4:55 1 CPE Innovation:  It’s More Than Just a Good Idea! – Seth Freeman, Senior 
Community Development Manager, American Cancer Society 

4:55 5:00  Closing Remarks 

Location: 

Hawthorn Bank Community Room 
3600 Amazonas, Jefferson City, MO 


